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How to Export a Connexx File

1. Go to File and select “Client database import/export”
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2. A window will pop up.  Type in the patient’s information and then click “Search Now”:
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3. Select the appropriate patient and verify the location to where the file will be exported
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This should bring the client database screen back up.  Now that the save location has been verified, simply click on the “export” button:
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4. Select whether the file is to be exported to another standalone Connexx or Noah and click “OK”:
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Click ok again:
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5. Open a new email to send.  Select “insert” and “Attach File”
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6. Select the proper file and click on “open”
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7. The file is now attached to the email.  Type in the desired email destination, complete the subject line and select “Send”
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The file has been successfully exported and sent to the clinic!
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Remember, we're always available via mySignia to assist you. Log on 24 hours a day, 7 days  week to place orders, review statements, find answers to many of your questions, and so much more. Not a mySignia user? Sign up today!
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